
How to Read 
Information
In the Stripe Portal
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Left side is the
category of 
activities.

When the vet 
clinic logs into 
Stripe what 
displays first is 
each individual 
transaction



Succeeded

Payments have been 
captured and 
complete

Refunded 

A majority of 
transactions will show 
up here since we hold 
at the highest tax rate 
and refund the 
difference in taxes

Uncaptured

These are the 
transactions still 
processing
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Click into any of the 
transactions to get a 
deeper view. 
These are single 
transactions as they 
are occurring in the 
system. 
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$205.96 

$201.36

$4.60

$6.14

Amount held on 
the credit card 

Amount charged 
on credit card 

Difference b/t 
Authorized and 
captured once tax 
was finalized

Stripe Fee.
$6.27-$0.13

$165.23 Hill’s Application 
fee is total of:
List price
Service fee

$29.99 Net Amount:
$201.36 - $165.23 - 
$6.14
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Balances

If you are looking 
to reconcile your 
account, click on 
Balances.

This will take you to 
the place in the 
portal where you 
can download 
reports
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Payouts: 
Will show deposits in 
your bank account, 
which will occur 
nightly with a 48 
hour delay.  Note the 
first deposit may 
take 7-10 days to 
appear.

**We encourage 
changing payouts to 
monthly or weekly vs 
daily, it makes it 
much easier to 
reconcile your 
account.** 



You can change your Payout schedule in your Dashboard, by selecting automatic 
payments to be set to daily, weekly or monthly. The following link will take you to your 
dashboard where this can be done:

https://dashboard.stripe.com/account/payouts

You can choose to have payouts sent either weekly or monthly. When selecting a 
weekly schedule, you can pick the day of the week you wish funds to arrive in your 
bank account. 

For a monthly schedule, you can specify the day of the month. Payouts scheduled 
between the 29-31st of the month will be sent on the last day of month with fewer 
than 29-31 days.

Note: Updating to a weekly or monthly schedule won't affect the time it takes for your 
pending balance to become available.
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Payouts: 
Click on the payout 
amount that you would 
like to review to see 
what transactions make 
up that particular 
payment.
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Payouts: 
Click on the payout 
you want to review. 
Scroll down to 
Transactions

Click on Export to 
download a 
spreadsheet. 
You can use this 
report as a reference 
for the Transactions 
report to identify the 
HtH Transactions 
that makes up the 
payout.
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Transactions:
Provides a complete 
view of the transaction

Charge: 
Amount held on the 
credit card

Refund: 
Amount returned for 
tax differences
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Metadata

All of the metadata 
is passed in the 
transactions data. 
Metadata consists 
of Sold To, Ship To, 
and HtH Order 
number. 
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Select “Custom” and 
select the date range of 
transactions you are 
looking to reconcile. 

Best practice would be to 
include a few days prior to 
and after the time period 
you are looking to review

Click Export and a 
spreadsheet will be 
available to download.



1) Take your Payout report and use the ID in column B and do a 
vlookup to the Transactions reports to connect the data in 
column C on that report to bring over the HtH # in column L

=VLOOKUP(B2,'Stripe transactions'!C:L,10,FALSE)

2) You can now take the HtH # on the Payout report and 
reconcile it you your HtH Finance report. 


